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1 Summary
This document will set out how STAGE DOOR SALON will operate at 45 HORSEFERRY
ROAD under general safe workplace conditions with consideration to COVID-19. This
document will identify the risks associated to the specific HAIR SALON, a close
contact business, how it is organised, operated, managed and regulated.

2 Definitions
Owner: Premises primary leaseholder Stage Door Salon
Management: Stage Door Salon
Staff: Employed and self-employed staff
Client: Any visitor to the premises, paying or non-paying customer
Contractors: 3rd party contractors
Premises: 45 Horseferry Road, Westminster, London SW1P 2AA

3 Background
Figure 3.1 shows the premises layout (diagram not to scale). To accommodate the
safe distancing of CLIENTS and STAFF the following areas have been marked out:
1. Workstations have been limited to the use of 6 areas of 14 available. Others
have been marked as unavailable.
2. 2 waiting areas out of 5 available have been provided, only areas which
maintain social distancing have been selected.
3. 2 hair washing stations out of 4 available will be in use.
In addition, hygiene facilities have been marked out to include:
4. A hand washing station has been provided for CLIENTS on arrival. This is also
available for STAFF to use to maintain good hand hygiene.
5. Location of hand sanitizer and disposal tissues.
6. Location of hands-free rubbish disposal.
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Figure 3.1: Salon Layout

Key:
Areas available for use
Areas Prohibited
Waiting Area
Hand Washing Facility (Including antibacterial soap and disposable paper towels)
Hand Sanitiser Available
Disposable Tissues to catch coughs/sneezes
Touch Free Rubbish Bin
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4 Risk Assessment
Table 4.1 identifies the risks associated to Stage Door Salon and the relevant controls
and mitigations required for the specific business and premises.
Table 4.1: Stage Door Salon COVID-19 Risk Assessment
HAZARDS

CONSEQUENCES

CONTROLS REQUIRED

A member
of STAFF
or CLIENT
shows
symptoms
of COVID19

Spread of COVID19 amongst
STAFF, CLIENTS
and anyone in
contact with
relation to the
business





MANAGEMENT to turn away
symptomatic STAFF.
Client screening by STAFF. STAFF to turn
away symptomatic clients and reschedule
booking after 14-day isolation.
Communication to STAFF and CLIENTS
that all symptomatic people should not
enter the salon. This has been completed
on all applicable forms of salon social
media.
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FURTHER MITIGATION
REQUIRED
 The download of
the NHS test and
trace app.

RESPONSIBILITY DUE
DONE
DATE
MANAGEMENT 04/07/20

HAZARDS

CONSEQUENCES

CONTROLS REQUIRED

Potential
COVID-19
Coronavir
us

Spread of COVID19 amongst
STAFF, CLIENTS
and anyone in
contact with
relation to the
business

Personal Hygiene
 Handwashing facilities with soap and
water has been provided, available for
use for both STAFF and CLIENTS.
 STAFF must wash hands between each
appointment.
 CLIENTS will be asked to wash hands on
entering the premises.
 Disposable paper towels will be available
for drying of hands.
 Hand sanitizer freely available at multiple
locations within the premises.
 Boxes of tissues provided at each station
to catch sneezes and coughs.
 Encouraging staff not to wear work
clothes at home / encouraging washing of
clothes on a daily basis
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FURTHER MITIGATION
REQUIRED
Signage provided next
to all hand wash basins
to show good
handwashing
technique.

RESPONSIBILITY DUE
DONE
DATE
MANAGEMENT 04/07/20

HAZARDS

CONSEQUENCES

CONTROLS REQUIRED

FURTHER MITIGATION
REQUIRED

COVID-19
is present
on
workplace
surfaces

Spread of COVID19 amongst
STAFF, CLIENTS
and anyone in
contact with
relation to the
business

Cleaning
 Appointment times have been extended
to give sufficient general
cleaning/disinfecting time of individual
station surfaces/equipment. This will be
completed by STAFF based at each
station.
 Non disposable equipment will be
sterilised with Barbicide.
 Tools used by STAFF are disinfected after
one use.
 Towels used on CLIENTS are washed after
one use.
 Gowns used on CLIENTS are washed after
one use.
 STAFF re-usable visor must be cleaned
and sanitised frequently.
 Limited role/task rotation - Each member
of STAFF will be responsible for client hair
washes and cleaning individual work
stations except on availability of an
apprentice for colour washes.
 Magazines are removed to limit the
potential contact points.
 Hot drinks are not offered to reduce
transmission between crockery.
Refreshments in disposable cups will be
provided if needed.
 Bins can be opened without hand contact
and taken out frequently and regularly.
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RESPONSIBILITY DUE
DATE

DONE

HAZARDS

CONSEQUENCES

CONTROLS REQUIRED

Spread of
COVID-19
through
inefficient
social
distancing
measures
in the
premises

Spread of COVID19 amongst
STAFF, CLIENTS
and anyone in
contact with
relation to the
business







The layout of the premises is shown in
Section 3. Distance between clients has
been measured and will maintain a
minimum of 1 meter.
Where it may not be possible to maintain
a 1m distance, all STAFF and CLIENTS
have been requested to wear PPE in the
form of visors and apron for STAFF and
face masks for CLIENTS.
Note: The risk assessment identifies the
use of gloves is not required in cases
where its prime objective is to reduce
spread of infection. This will be
substituted with frequent hand washing.
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FURTHER MITIGATION RESPONSIBILITY DUE
REQUIRED
DATE
MANAGEMENT
Ongoing
 CLIENTS will be
requested to wear
face masks. This has
been
communicated via
telephone, email
and social media.
 Where CLIENTS
require, the salon
can provide FREE
disposable face
mask.

DONE

HAZARDS

CONSEQUENCES

CONTROLS REQUIRED

FURTHER MITIGATION
REQUIRED

Appointment Times
 Appointments have been staggered to
reduce the potential for queues at the
salon.
 Appointment times have been adjusted
to ensure minimal contact time between
STAFF and CLIENT.
 Pre-COVID salon operation allowed for
appointments to be booked during client
processing times. This will be assessed on
a case by case basis by management
taking into account availability of waiting
areas.
 Waiting areas reduced to maintain social
distancing. See Section 3 for waiting area
locations.
 Reducing face to face work – the majority
of treatments are CLIENT back to STAFF
front. In cases such as fringe cut, this will
be limited to no longer than 10 minutes.
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RESPONSIBILITY DUE
DATE

DONE

HAZARDS

CONSEQUENCES

CONTROLS REQUIRED

FURTHER MITIGATION
REQUIRED

Effective Physical Barriers
 The requirements for screen barriers in
workstation has been assessed. Each
workstation combined with social
distancing has been identified as a
barrier. Adding side barriers would be an
access hazard and does not provide
additional safety to the social distancing
already applied.
 The requirements in all other areas of the
premises have been considered however
given the social distancing provided and
PPE it has been identified that it would
not provide any further protection.
Reducing Personnel at Premises
 CLIENTS are invited to the premises by
appointment only.
 CLIENTS have been requested to arrive on
time to reduce waiting times. Late
appointments will not be honored.
 CLIENTS to attend appointments on their
own.
 All essential services work and contractor
visits to be completed outside of
operating hours or where this cannot be
avoided to be scheduled with minimal
client/workers present.
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RESPONSIBILITY DUE
DATE

DONE

HAZARDS

Spread of
COVID-19
through
Key
Facilities

CONSEQUENCES

Spread of COVID19 amongst
STAFF, CLIENTS
and anyone in
contact with
relation to the
business

CONTROLS REQUIRED

FURTHER MITIGATION
REQUIRED

RESPONSIBILITY DUE
DATE



Signs to encourage
wipe down and
hand cleaning after
use.

MANAGEMENT

04/07/20



MANAGEMENT
MANAGEMENT to
inform STAFF to
ensure only one
person is allowed to
walk down the
walkway at any
given time.

04/07/20

Other Barriers Considered
 Music will be played at a low volume to
reduce background noise. This will allow
for normal talking levels.
Staff Room
 STAFF to maintain social distancing within
the staff room.

Toilets
 Limited use of toilets for customers.
Antibacterial wipes are provided to allow
STAFF/CLIENTS to disinfect area before
use.
 If the door is closed, the person waiting
must stand behind floor marking to keep
social distancing.
 Water and antibacterial soap available
with disposable paper towels for hand
drying.
Main Salon Area
 A specific walkway has been provided.
 Each STAFF member is given an individual
workstation and will not be sharing it at
all during a one-day shift.
 Frequent cleaning on key surface areas
including card machine, door handles.
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DONE

HAZARDS
Known
case of
COVID-19
in
premises

CONSEQUENCES

Spread of COVID19 amongst
STAFF, CLIENTS
and anyone in
contact with
relation to the
business
CLIENT/ST Spread of COVIDAFF do not 19 amongst
follow
STAFF, CLIENTS
actions as and anyone in
per risk
contact with
assessmen relation to the
t and
business
endanger
themselve
s and
others

CONTROLS REQUIRED


Cleaning guidance provided by
Government shared with STAFF.
https://www.gov.uk/government/publica
tions/covid-19-decontamination-in-nonhealthcare-settings/covid-19decontamination-in-non-healthcaresettings
Communication and Training
 Written and spoken communication to
CLIENTS and STAFF.
 CLIENTS – assessment provided by email/
/signage at multiple locations within the
premises/posted on Stage Door Salon
website.
 STAFF– assessment provided and
opportunity to comment 29-June-20.
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FURTHER MITIGATION
REQUIRED
 MANAGEMENT to
assess closure of
premises as well as
isolation of STAFF.





RESPONSIBILITY DUE
DATE
MANAGEMENT Ongoing

STAFF to explain to STAFF
CLIENTS safety
measures on arrival.
Failure to comply
can result in
treatments not
being honoured and
not refunded.
Risk assessments to
be printed and
located in staff
room.

Ongoing

DONE

HAZARDS

Handling
of goods,
merchandi
se and
other
materials

CONSEQUENCES

CONTROLS REQUIRED


Weekly catch up meetings have been
completed to discuss how we have
planned to mitigate risks.



Enforce cleaning procedures for goods
and merchandise entering site.
Minimise person to person contact.
STAFF to inform delivery to drop off items
behind reception area.
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FURTHER MITIGATION
REQUIRED
 Inform STAFF that
police/local
authorities can
enforce
requirements (such
as asking clients to
leave) issue
penalties or
enforcement
action. STAFF will
share responsibility
to ensure the
business is running
in line with social
distancing.

RESPONSIBILITY DUE
DONE
DATE
MANAGEMENT 04/07/20

